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Click Support

STEP 1/14

1.0 Creation Step
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Click Support Requests
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Click Create
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Enter the Title

Click Next to proceed
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Select the Priority

Click Next to proceed
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Select the Request Type

Click Next to proceed
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Select the Business

Process associated with the

support request

Click Next to proceed
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Type the Requestor's Name or

select from the Record Picker icon

Click Next to proceed
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Select the Web Browser being

used

Click Next to proceed
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Provide a detailed description for

the support request

Click Next to proceed
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Click Send
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Click Send
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Click OK
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Double-click the applicable

Support Request

Note: The status of the record will be

Requestor_Review

STEP 1/10
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2.0 Requester Review Step
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Click Accept
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Review the Request Description

Note: This field is not editable, and is for

review only.

Click Next to proceed

STEP 3/10
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Review Request Resolution

Click Next to proceed
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Click Comments to review

comments left by the Unfier Team
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Enter a Comment, if additional

information is needed 

Click Next to proceed
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Review Comments

Click Next to proceed
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Click Send
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Select the applicable Workflow

Action:

Request Completed

Request Unresolved

Click Next to proceed
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Click Send
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